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by the Party receiving the information, and shall not, except as may be required by law, be 
distributed to any third party without prior written approval by the Party providing the information. 
 

ARTICLE 6 
FINANCIAL ARRANGEMENT 

 
 6.1 General. In consideration for the Healthcare Services rendered by Reserve Health 
described in this Agreement, the Client shall pay to Reserve Health the compensation described 
on the attached Exhibit B (Compensation) and Exhibit H (Reserve Health Proposal for Jail 
Medical Services). 
 
 6.2 Terms of Payment. Reserve Health will provide the Client an invoice for the prior 
month’s charges in accordance with Exhibit B (Compensation). The Client will pay the amounts 
charged within thirty (30) days of receipt of the invoice. In the event this Agreement should 
commence or terminate on a date other than the first or last day of any calendar month, 
compensation to Reserve Health will be pro-rated accordingly for the shortened month. 
Additionally, the Client shall bear the costs of any legal or collection fees and expenses incurred 
by Reserve Health in attempting to enforce the Client’s payment obligations hereunder. 
 

ARTICLE 7 
COUNTY AND SHERIFF SERVICES 

 
 7.1 General. In addition to the responsibilities and obligations of the Client described 
elsewhere in this Agreement, the Client shall provide the following services. 
 
 7.2 Security.  
 
  7.2.1 General. Reserve Health, the County, and Sheriff acknowledge and agree 
that proper and adequate security services are essential and necessary for the safety of the owners, 
agents, representatives, employees, contractors, and subcontractors of the Parties, as well as for 
the security of the Facility and visitors, consistent with a correctional setting. The Client shall use 
all reasonable efforts to provide security sufficient to enable Reserve Health, its Healthcare 
Providers, Staff, owners, representatives, employees, agents, contractors, and / or subcontractors 
to safely provide the Healthcare Services described in this Agreement. It is expressly understood 
by County and Sheriff that the provision of security and safety for Reserve Health personnel is a 
continuing precondition of Reserve Health’s obligation to provide its services in a routine, timely, 
and proper fashion. Reserve Health, its Healthcare Providers, Staff, representatives, employees, 
agents, contractors, and / or subcontractors shall follow all security procedures of the Client while 
at the Facility or other premises under the Client’s direction or control. 
 
  7.2.2  Limitations. In extreme circumstances such as in Facility riots, any Reserve 
Health, its Healthcare Providers, Staff, representatives, employees, agents, contractors, and / or 
subcontractors may refuse to provide any non-emergency services required under this Agreement 
if such person is able to reasonably articulate a clear and significant threat to their own safety. 
Reserve Health shall be liable for any claims, losses, costs, expenses (including without limitation, 
attorneys’ fees and court costs), injuries (to property or people, including death), or damages of 
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Appendix B: Lawsuit 

Estate of Haley v. Wellpath et al, 3:23-cv-85-FDW-DCK (W.D.N.C.). Reserve Health along with 
Wellpath, Sherriff McFadden, and multiple individual detention and healthcare providers at the 
MCDC have been named as defendants in a claim arising out of the suicide of John Devin Haley 
at the Gaston County jail in May 2021. All defendants have filed motions to dismiss the claim; 
the motions are full briefed and are pending before the Court. The parties are proceeding 
through discovery and mediation is set for April 2024.


































































































































































































































































































































































































